
SoundPoint Pro
Corporate-quality Conferencing and 

Business Phone Features Designed for the Desktop

D
E

S
K

T
O

P
 

C
O

N
F

E
R

E
N

C
E

 
P

H
O

N
E

Telecommuters and small businesses need the same 
high-quality audioconferencing capabilities they would
use in a corporate office. Now, Polycom® introduces the
feature-rich SoundPoint® Pro to provide corporate-quality
audioconferencing capability in an elegant, personal
business phone.

SoundPoint Pro seamlessly integrates handset and headset
telephone functionality with crystal clear, hands-free
audioconferencing in a single business telephone. All this in 
a personal business phone that sounds as great as it looks.

Fortune 500 Quality…
SoundPoint Pro utilizes the same industry-leading conferencing
technology that has made Polycom’s SoundStation® conference
phones the #1 choice of corporations worldwide.

With the touch of a button, SoundPoint Pro’s built in
multipoint bridge lets you hold up to 4-way audioconferences
with crystal-clear, full-duplex audio. Callers can speak when
they want, without the clipped sentences and one-way
conversations common with ordinary business speakerphones.

…Optimized for your Small Business
SoundPoint Pro’s front microphone is optimized for personal
use. If several associates join you, the keypad-activated rear
microphone provides 360˚ room coverage for small group
conferencing. Or you can connect the optional headset for
high-quality, hands-free applications.

What’s more, SoundPoint Pro costs less than you might
expect. Get more done, more easily and more efficiently,
with SoundPoint Pro.

▼ All-in-one communications capability: conferencing, 
handset and headset support

▼ Full-duplex conferencing with Polycom’s patented 
Acoustic Clarity Technology™

▼ Caller ID and Caller ID for Call Waiting

▼ 20-number programmable speed dial 

▼ 99-number caller history for Caller ID
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Size: 10 in × 8.9 in × 2.01 in (L × W × H)

Weight: 2.5 lbs (1 kg)

Power: 110 VAC, 60 Hz, 10 W
FCC, UL and CSA approved

Headset Capability: 2.5 mm headset jack, button and integrated headset hanger

Handset: Hearing aid compatible

Audio Bandwidth:  200 to 3500 Hz

Caller ID: Type II: Visual Call Waiting

Warranty:  One year

Line Interface: Two-wire RJ-11 analog PBX or PSTN interface

Technical Specifications
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Make the Most of Your Phone Time
SoundPoint Pro’s multimode communication capabilities makes the time you spend on the phone more 
productive and efficient. Switch from personal full-duplex conference phone to 360˚ conference mode at the 
touch of a button. Or plug in a headset for true hands-free convenience. And don’t worry about being weighed 
down with extra cables and boxes — the headset amplifier and volume controls are built in. 

Professional Conferencing for Small Businesses
Get world-class conferencing in a phone tailored to the needs of small businesses and home office users. 
Polycom’s conference phones are found in more boardrooms and conference rooms than all other systems
combined. What’s more, with our three-line model, you can hold four-way conferences from your desktop. 
Try that with any other business phone.
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Conference:
Places active lines
into a conference

32-character LCD 

Speaker Connection ports 

Program: To set up speed-dial,
ringer volume, time, local number,
LCD contrast, and Caller ID

Display: To control what is
viewed on the LCD

Line keys: To choose lines 1, 2, or 3

Rear microphone: 
Enhances 360° conference

Speed dial

Flash 

Redial

Hold Front microphone:
 Always active in speaker mode

Rear mic:
Toggle (on/off)

Volume: 
Controls for all modes

Mute

Headset:
Mode Toggle (on/off)

Speaker:
Mode Toggle (on/off)
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